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AUSTRAC Industry update - Legal sector — 31 August 2026
Good afternoon,

Welcome to the latest edition of AUSTRAC's industry update. With the anti-money
laundering and counter-terrorism financing (AML/CTF) reforms now in effect, AUSTRAC
is focused on supporting businesses as they implement their obligations. Industry
associations play an important role in helping members understand and apply these
obligations. To support this work, these updates will now be published monthly. We look
forward to continuing to share key updates, information and resources to support your
sector.

This month's edition highlights updates to our regulatory priorities, key engagements,
developments and resources relevant to the legal sector to help your members
understand and implement their AML/CTF obligations.

We encourage you to share relevant information from this update with your members
through your communication channels.

Enrolment figures update
Enrolment by Sector and State or Territory

Enrolments opened on 31 March this year, and we’ve had more than 40,000
submissions as of 25 August 2026. Here’s a breakdown of submissions by sector and
state or territory, rounded to the nearest 10:

SECTOR ACT NSW |NT (QLD [SA |TAS |VIC WA Total

Accounting and 180 4,840 (60 [2,640 | 770 (150 |3,700 | 1,390 | 13,700
professional

services
Conveyancers 10 500 20 (70 190 (10 600 220 1,590
Dealersin 10 120 10 (50 20 10 a0 20 300

metals, stones
and products

Legal 90 2,930 (30 |1,160 | 250 |60 1,690 | 360 6,520
professionals

Real estate 260 6,260 |90 |5,590 | 840 |140 |3,680 | 1,320 | 18,140




Enrolment and AML/CTF obligations: what your members need to do now
Late enrolment

If your members have not enrolled or taken reasonable steps towards meeting their
AML/CTF obligations, now is the time to act. Remind them to enrol now.

Businesses that provide a designated service must enrol with AUSTRAC within 28 days
of providing a designated service. This means if a member provided a designated
service on 1 July 2026, they should have enrolled by 29 July 2026.

We are actively monitoring enrolment and undertaking targeted activities with sectors
where enrolment numbers are less than what we expect. AUSTRAC has begun issuing
section 167 notices to businesses that appear to be providing designated services but
have not enrolled under Australia’s AML/CTF laws.

Read more about the enforcement action we are taking against non-enrolled
businesses on our website.

AML/CTF obligations

Enrolmentis only the first step of your members' AML/CTF obligations. By now, your
members should have the right people, processes and controls in place to meet their
AML/CTF obligations.

This includes:
e having an AML/CTF program and appointing an AML/CTF compliance officer
e training relevant staff
e conducting customer due diligence
e reporting to AUSTRAC.
Businesses are expected to actively work towards meeting their ongoing obligations

and managing their money laundering and terrorism financing risks.

We will continue to monitor compliance across newly regulated sectors. Businesses
thatignore their obligations, or do not take reasonable steps towards meeting their
AML/CTF obligations may face enforcement action.

Support and guidance available

Visit our education and resources page for practical tools and resources to help
businesses: understand their obligations, including enrolling with AUSTRAC

o take practical steps towards compliance
e build the right systems, processes and controls for your business.

We have more details on our new guidance and education resources below in this
email.
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What’s new
AUSTRAC's regulatory priorities for 2026-27

We recently published our regulatory priorities for 2026-27, which set out the areas we
are focusing our regulatory efforts for this financial year. Our regulatory priorities for
2026-27 should be read together with our regulator statement of expectations.

As part of our efforts, we will focus our regulatory interventions on businesses in newly
regulated sectors who haven’t enrolled or are recklessly involved in, or complicit with,
criminal activity.

We will also continue to refine our guidance, education initiatives and program starter
kits based on engagement with businesses we regulate and industry bodies.

Survey for your members on annual turnover and earnings now open

There’s currently an industry contribution levy that some reporting entities are required
to pay. The levy is calculated using:

e annual earnings (if over $100 million)
e reported transaction volume and value data.

We are seeking additional information from businesses we regulate about their annual
earnings, turnover and the proportion of business activity that relates to designated
services. This will help inform future levy model options.

The voluntary survey will help AUSTRAC better understand the size and diversity of the
businesses we regulate.

The survey is available in AUSTRAC Online for all businesses who are enrolled with us. It
will close on 11 September 2026.

Updates to the program starter kits

In January 2026, we released the program starter kits as a resource for small businesses
to help them customise, use and maintain an AML/CTF program.

We continuously update the program starter kits as AML/CTF obligations, ML/TF risks
and business practices change.

What’s changed

We recently published updates to the program starter kits and have published a new
page for each program starter kit which:

e explains how we update the program starter kit

provides a summary of what’s changed in the latest release

explains what small businesses need to do

has a log of which documents have changed and versions with track changes.
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https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.austrac.gov.au%2Findustry-and-business%2Fobligations-and-guidance%2Findustry-contribution-levy&data=05%7C02%7Cnotices%40lst.org.au%7Cc5313deef60747331b0d08df07cce54f%7C85cdc69574d749d2b5cf299660a4bd41%7C0%7C0%7C639238248820605970%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=%2Bgogn1qlEl1JliA4642EeoNdixxj5xJa6emv3N9Bgso%3D&reserved=0
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In this update we have made some small changes across the below documents:
e initial customer due diligence forms
e risk assessment
e process and policy documents.

Read about the updates to the legal profession program starter kit on our website.

What businesses need to do

Businesses that have built their AML/CTF programs using the program starter kits must
consider any changes we make and reflect them appropriately in their own programs as
soon as practicable.

We understand that updating an AML/CTF program requires additional effort and
resources. We expect progress, not perfection, while businesses adjust to changes
made to the program starter kits.

Encourage your members using the program starter kits to check the program starter
kits page and make any necessary changes to their AML/CTF program as soon as
practicable.

Education update
New education resources

We have a range of resources to help your members comply with their AML/CTF
obligations:

We have developed examples of politically exposed persons (PEPs), specifically
foreign PEPs and domestic PEPs. These resources help businesses identify when a
customer may be a PEP and outline how to implement an effective risk-management
process for these kinds of customers.

We have also developed examples of establishing sources of funds and sources of
wealth with customers, which helps explain when businesses may need to collect or
verify this information as part of customer due diligence and risk assessment. You can
also view our guidance to help establish the difference between a customer’s source of
funds and source of wealth.

New SMR video

We have released a video to help your members understand their suspicious matter
reporting obligations. The video provides an overview of suspicious matter reporting and
explains why timely, accurate SMRs matter.

An SMR could be a critical piece of information that helps uncover serious criminal
activity. Your members must submit an SMR to us if they suspect on reasonable
grounds that:
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https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.austrac.gov.au%2Findustry-and-business%2Fobligations-and-guidance%2Fprogram-starter-kits&data=05%7C02%7Cnotices%40lst.org.au%7Cc5313deef60747331b0d08df07cce54f%7C85cdc69574d749d2b5cf299660a4bd41%7C0%7C0%7C639238248820669832%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=GtVq48KJ0AAJEPUhnm2CLdZtuCdQL1B0AkUrR0PxORY%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.austrac.gov.au%2Findustry-and-business%2Fobligations-and-guidance%2Fprogram-starter-kits&data=05%7C02%7Cnotices%40lst.org.au%7Cc5313deef60747331b0d08df07cce54f%7C85cdc69574d749d2b5cf299660a4bd41%7C0%7C0%7C639238248820669832%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=GtVq48KJ0AAJEPUhnm2CLdZtuCdQL1B0AkUrR0PxORY%3D&reserved=0
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¢ information they have may be relevant to a crime
e acustomer, future customer or their agentisn’t who they claim to be
e apersonis planning a ML/TF offence using a designated service

Watch our video on suspicious matter reporting here.

New e-learning module

We have released a new e-learning module to help your members understand their
AML/CTF Program obligations. This module covers:

e Whatan AML/CTF program is
e The steps required to meet a businesses’ AML/CTF program obligations
e AML/CTF program record keeping requirements.

This module is part of AUSTRAC’s AML/CTF learning series. Other modules in the series
cover:

e Module 1: Introduction to AML/CTF
e Module 2: AML/CTF Governance
e Module 3: ML/TF risk assessment

Your members can visit AUSTRAC's e-learning website to access the modules and other
education products and resources.

Speaking engagements
Australian Regulatory Summit

On Thursday 20 August, AUSTRAC presented at the annual Australian Regulatory
Summit. The summit was open to senior representatives from current and newly
regulated businesses from accounting and professional services, banking and financial
services and legal sectors.

CEO Brendan Thomas spoke to our regulatory priorities and the implementation of
AML/CTF reforms for newly regulated entities.

Deputy CEO of Regulation Katie Miller also spoke on a panel about the importance of
outcomes-focused AML/CTF compliance. AUSTRAC emphasised that businesses
should make genuine efforts to comply with their AML/CTF obligations, continually
improve their risk-based decision-making, and respond quickly and transparently when
risks materialise, with a clear focus on preventing harm.

If you have any questions, please contact us at industry_engagement@austrac.gov.au.
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Want AUSTRAC to speak to your members?

We have launched a new Speaker Engagements webpage to make it easier for industry
to request an AUSTRAC presenter for conferences, forums, webinars and other events.
We consider invitations for speakers based on our priorities, capacity, the topic’s
relevance and the value we can bring to the audience.

This page outlines our speaker request process, notice requirements, and includes an
online request form.

Looking forward
September Industry Forum

We are hosting a virtual Industry Forum for newly regulated reporting entities on
Tuesday 15 September 2:00pm - 4:00pm (AEST).

The forum will provide a valuable opportunity to share updates, exchange insights,
clarify expectations for the accounting, legal, conveyancing, real estate and dealers in
precious metals and stones sectors, as they continue to navigate and implement their
AML/CTF obligations.

The Industry Forum is open to up to two representatives from your industry association
and four of your members.

Register for the Industry Forum here by Tuesday 8 September.

Please contact us if there are specific topics you would like AUSTRAC to present on
future industry forums at Industry_Engagement@austrac.gov.au.

AUSTRAC RegTech Insights event

We are hosting a virtual RegTech Insights event for RegTech providers to help them
better understand AML/CTF obligations they support businesses in meeting. The event
will cover:

report types and obligations

e common data quality issues

e new report forms and access to schemes and API specifications

¢ information about AUSTRAC expectations for third-party providers
e emerging themes from recent compliance activities

e information on how RegTech solutions can support reporting entities meet their
AML/CTF obligations

There will also be opportunities for RegTech providers to ask AUSTRAC questions.
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The event will be held on 2 dates, with both sessions covering the same information.
While these sessions aren’t for you or your members, please share the registration
details below with any RegTech providers who work with your members and encourage
them to register for one of the following sessions:

Thursday 3 September, 10am —12:30pm (AEST), or

e Wednesday 9 September, 1pm - 3:30pm (AEST)

Are your members asking questions?

The Contact Centre is the best way for your members to seek answers to their
guestions about their AML/CTF obligations. Over the past six months, the Contact
Centre has received more than 30,000 enquiries and is well equipped to support your
members.

The Contact Centre is a dedicated support service for individual member enquiries and
will respond to emails within 5 business days. For more urgent enquiries, your members
can also contact the Contact Centre by phone on 1300 021 037.

Early engagement with AUSTRAC demonstrates that businesses are making efforts to
understand and meet their AML/CTF obligations. Contacting AUSTRAC for helpisn't a
red flag. Our Contact Centre exists to help businesses comply, not catch out those who
are making a genuine effort to do the right thing. Insights gained from your members’
engagement with the Contact Centre can also inform updated guidance and future
education activities, helping to better support the broader sector. We encourage your
members to use the Contact Us webpage and select the appropriate channel or form
for their enquiry type. Using the correct channel helps ensure enquiries are prioritised
and progressed appropriately.

Where you identify broader industry-wide issues or common concerns affecting
multiple members, you can direct these matters to the Industry Engagement Team.
Industry Engagement can consider the issues from a sector-wide perspective and
engage with industry accordingly.

Stay connected

Subscribe to our InBrief newsletter to receive the next edition and to keep up to date
with our latest news, guidance and industry updates. Please reach out to us at
Industry_Engagement@austrac.gov.au with any questions or comments.

You can also follow us on social media:
e LinkedIn
e Facebook

e X
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Thank you for your ongoing engagement with AUSTRAC. We’re excited to keep working
closely with you and your members to fight money laundering, terrorism financing and

other serious crimes.

Kind regards,

Industry Engagement
AUSTRAC

E: industry_engagement@austrac.gov.au

X@AUSTRAC W: www.austrac.gov.au

Acknowledgment of Country

AUSTRAC would like to acknowledge the Traditional Custodians of
Country throughout Australia and their continuing spiritual, social,
and cultural relationship with the land, waters, skies and community.
We pay our respects to their Elders past and present, and to their
community leaders, and extend that respect to all Aboriginal and
Torres Strait skander peoples.



mailto:Industry_Engagement@austrac.gov.au
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__http%3A%2Fwww.austrac.gov.au__%3B!!CupfedAM!wKN8GQeUqsMyegmepNzVYlEYM0aygfeg8YnPFR1jpZRVSIx1osGu7Olv2rKkrmbrrHlxTuZLV9KY2qTPJXkTXTRE7heuYYHCrVDv0CDd%24&data=05%7C02%7Cnotices%40lst.org.au%7Cc5313deef60747331b0d08df07cce54f%7C85cdc69574d749d2b5cf299660a4bd41%7C0%7C0%7C639238248821060336%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=VQZi8hx244UFMXAL2mKcJkWdWk7aerLjsQkMGE3oFWA%3D&reserved=0

